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Stories of Exceptional Mentoring
Physician–Scientist as a Mentor
Arthur Z. Eisen, MD, contributed by Jouni Uitto,  
Section Editor, Philadelphia, Pennsylvania
I recall meeting Arthur Z. Eisen for the first time 
in 1972, at a Gordon Research Conference on 
Collagen held in New Hampshire. I knew of 
him, of course, but we did not interact much 
during the conference—after all, he was a dis-
tinguished scientist recognized for his pioneer-
ing work on human collagenase while I was at 
the start of my research career, working on the 
biosynthetic side of collagen. Dr. Eisen was also 
an established professor in dermatology, and I 
was a lowly postdoctoral fellow in biochem-
istry. But it was Dr. Eisen who came to mind 
when I was looking for a residency position in 
dermatology in the United States. I had made a 
decision to look only into programs that would 
be supportive of my research aspirations and in 
which the program director would serve as a 
mentor for my career. This was in 1974—before 
there was a match system, which the specialty 
uses now—so applicants contacted programs 
directly and made personal visits to discuss their 
candidacies. I first visited Duke (too rural for my 
taste) and then the University of Washington 
(labs occupied by burned-out PhDs-turned-
MDs who appeared to lack fire in the belly).
The experience at Washington University was 
different. During my first visit, Dr. Eisen was 
enthusiastic, even excited, about the possibility 
that I would join his growing connective-tissue 
research enterprise. I entered the residency 
program in 1975. At that time, the rules of the 
American Board of Dermatology allowed up to 
50% of residency time to be spent in research—
a stark contrast to current requirements! This 
situation, with Dr. Eisen’s continuous support 
and encouragement, allowed me to build my 
own laboratory early on, focusing on collagen 
biosynthesis in fibrotic diseases, enmeshed 
in the connective-tissue research theme in the 
Division of Dermatology.
Dr. Eisen was, and is, truly committed to 
research in dermatology. He has interacted with 
and served as a mentor for a cadre of the current 
generation of dermatologists who trained at 
different stages of their careers at Washington 
University. Beside myself, the list includes 
Eugene Bauer, Lynn Cornelius, Thomas Kupper, 
Alice Pentland, Maureen Poh-Fitzpatrick, 
George Stricklin, Mark Udey, Howard Welgus, 
David Woodley, along with many others, all of 
whom have served—and most of whom con-
tinue to serve—in leadership positions in aca-
demic dermatology in the United States.
Dr. Eisen received his own medical, derma-
tology, and research training at the University 
of Pennsylvania, Harvard University, and the 
National Institutes of Health, respectively. His 
faculty career started as an assistant professor 
of dermatology at Harvard Medical School, fol-
lowed by a subsequent appointment as profes-
sor and head of the Division of Dermatology 
at Washington University School of Medicine. 
He is currently the Winfred and Emma 
Showman Professor of Medicine at Washington 
University. He has served in a number of soci-
eties, including the Society for Investigative 
Dermatology (SID), and among his numerous 
honors and awards are the William Montagna 
Lectureship Award, presidency of the SID and 
of the Association of Professors of Dermatology, 
and recipient of the SID’s Stephen Rothman 
Memorial Award.
Residents and faculty in the Division of Dermatology 
at Washington University Medical Center in 1978. The 
demarcated area shows Arthur Z. Eisen (right, professor 
and department head) and Jouni Uitto (left, chief resident) 
flanking Eugene Bauer (assistant professor).
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Dr. Eisen’s vision and practice as a physician–scientist are 
based partly on successful integration of dermatology and 
cutaneous biology with contemporary biochemistry and cell 
biology in a large research-intensive medical center. Toward 
this goal, he has forged relationships with the departments 
of biochemistry, genetics, and medicine at Washington 
University. I am personally grateful to Dr. Eisen for having 
served as my mentor and role model in the early years of 
my career development in academic dermatology, and this 
gratitude is undoubtedly shared by many other graduates of 
the Washington University Dermatology Program.
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Multiple Metaphors for Mentoring
Thomas B. Fitzpatrick, MD, PhD, contributed by Lowell A. Goldsmith, Editor 
Emeritus, Chapel Hill, North Carolina
The substance (the “what”) of the life and accomplishments 
of Thomas B. Fitzpatrick, familiarly known as TBF, has been 
extensively recorded, including laudatory and commemora-
tive essays in the February 2004 issue of JID (volume 122, 
pages vii–xli). The “why” of his drive is best left to those who 
delve into the nature of creativity.
The “where” for TBF was Harvard and Massachusetts 
General Hospital; those twin galaxies attracted raw youth 
from academia, individuals who wanted to plot their own 
paths in the dermatological universe.
This editorial contribution concentrates on the “how” 
of my experience as a small planet orbiting in an irregu-
lar path around and bathed by TBF’s illumination. Like the 
sun, he could attract and maintain diverse planets, sustain-
ing them by his gravity, illuminating some with warmth and 
maintaining others in more distant orbits. Some he attracted 
briefly, but tightly, as they passed through his solar system 
and on to distant celestial paths.
TBF had his own clear, self-designated path through the 
scientific heavens. He set future directions by keeping a 
certain course and avoiding diversions. Like Odysseus, he 
tried to stuff our ears with wax so we could avoid the Siren 
calls that were growing in academia and stay on course. 
He always demanded the best, but he knew and accepted 
human frailties. Like a master gardener, he established micro-
environments, allowing exotic people to flower, pollinate, 
and develop. We may have competed with TBF, but he mini-
mized ignoble and nonproductive squabbles with our peers. 
For many, he was Obi-Wan Kenobi before the era of Star 
Wars, always making us better. Maintaining the constantly 
changing village of our peers may have been an important 
part of the magic of his success.
Those developing on the TBF Mount Olympus could see 
the shortcomings and quirks of the Master and would go 
on to populate their own worlds and solar systems without 
destroying him. We often incorporated the best of his spiri-
tual DNA into our own approach to careers. Many of us have 
our own collection of sayings—maybe not within a book 
with a silver chain, but somewhere in our study or on our 
laptop—continuing his tradition of looking for pithy inspira-
tions and analyses.
For some of us, TBF was a father figure, an uncle, an older 
brother. He was always a model, but not an idol—his great 
traits were recognized, his shortcomings acknowledged—
and his mentees strove to improve on his model, recognizing 
that it was no small task. We honored TBF in many ways. He 
was awarded an honorary doctor of science degree from the 
University of Rochester when I was inaugurated as the dean 
of the School of Medicine and Dentistry. His face expressed 
pure happiness on this auspicious occasion for both of us. 
He knew that he had fulfilled one of his goals for dermatol-
ogy through my achieving my own.
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Faculty and trainees at Massachusetts General Hospital, spring 1971. Front 
row (left to right): Irwin Freedberg, Martin Mihm, Irma Gigli, Kenneth Arndt, 
TBF, and Maurice Tolman. Second row: Sheldon Gottlieb, Carlton Brownstein, 
Lowell A. Goldsmith, Jean Pierre DesGrossilliers, Sheldon Pinnell, William 
Crutcher, and Gary Brauner. Back row: Mba Onwukwe, Michael Jarret, John 
Parrish, Andre Kornhauser, Terry Hadley, and Malcolm Lane-Brown.
Inauguration of Lowell Goldsmith (left) as dean and TBF (right) as an 
honorary degree recipient at the University of Rochester School of 
Medicine and Dentistry.
